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Our Mission 

Raising Aspirations, Unlocking Potential, Advancing Futures 

 

 
 

Our Values 

Excellence, Passion, Teamwork, Integrity, Innovation,  

Sustainability, Valuing Others and Supportiveness 

 

 
 

Sparsholt College Group 

The Sparsholt College Group (the College Group) includes Sparsholt College, Andover 
College, University Centre Sparsholt, Sparsholt College Services, Westley Enterprises and 
Andover Town Football Club. College Group policies apply to each part of the group 
unless specified otherwise. 

The University Centre Sparsholt Fees, Refund & Compensation Policy was approved by 
the Board of Governors in October 2026 and supersedes previous versions. 

 

 
 

Originator:    Dean of Higher Education 

Located:   College Group Websites 

    College Group Intranet 

     

Due for review: October 2029 
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UNIVERSITY CENTRE SPARSHOLT  
FEES, REFUND AND COMPENSATION POLICY 

 
 
Purpose, scope and legal framework 
This policy sets out when University Centre Sparsholt (UCS) will refund fees or charges, pay compensation, or 
offer another remedy. It applies to applicants who have accepted an offer, current students, students who 
suspend, withdraw or transfer, and former students where the issue relates to their study at UCS. 
 
UCS will apply this policy fairly, transparently and consistently. UCS will comply with consumer protection law, 
including the Consumer Rights Act 2015 and the Consumer Contracts Regulations 2013, and with relevant 
Office for Students requirements, the UCS Student Protection Plan, the UCS student contract and the OIA1 
Good Practice Framework. 
 
Information given to applicants and students about fees, additional costs, course delivery, facilities, 
placements, study location and material changes will be clear, accurate, timely and not misleading. If UCS 
needs to make a material change, it will tell affected students as soon as possible, explain the reason, consult 
where appropriate, and set out the available options. These may include teach-out, transfer, refund, 
compensation or another suitable remedy. 
 
UCS will consider a refund, compensation or another remedy where it has not delivered what was promised, 
where continuation of study cannot be protected, or where a complaint, review, appeal or OIA outcome shows 
that a student has suffered loss, distress, inconvenience or disadvantage because of UCS action or inaction. 
 
 
1. Tuition Fees and Accommodation 

 
1.1 Fees – General Rule 

Students have a statutory right to cancel their contract with UCS within 14 calendar days of the date of their 
first attendance. UCS will not charge tuition fees where a student withdraws within the exempt liability period 
and UCS receives the completed online withdrawal or suspension form within that period. The official 
withdrawal or suspension date is the date UCS receives the completed form. 
 
No charges will be made for applications withdrawn before the commencement of the course (excluding 
International Students who should refer to the International Tuition Fees Deposit Refund Policy). 
 
Subject to the above, the liability for annual tuition fees in respect of all students undertaking a full or part-
time Higher Education or Master’s Degree is as follows: 
 
• students who withdraw from the course within the exempt liability period, or for distance learning 

students within the first two weeks of completing course registration, will not be liable to pay tuition 
fees, with the exception of international students who have paid a non-refundable deposit in which case 
that deposit will be forfeit.  This is dependent upon receipt of a completed online withdrawal form by 
UCS. The last date of attendance will be the date UCS is notified by the student of their request to 
withdraw on receipt of the online withdrawal form; 

 
• students who withdraw before the end of their “first liability period” (as defined below) will be liable 

for 25% of the annual tuition fee.  This is dependent upon receipt of a completed online withdrawal 

 
1 Office of the Independent Adjudicator for Higher Education 
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form by UCS.  The last date of attendance will be the date UCS is notified of the student’s withdrawal 
on receipt of the online withdrawal form. This notification must be received prior to the commencement 
of the “second liability period” (as defined below) in order for the student to incur no further financial 
liability; 

 
• students who withdraw during the second liability period will be liable for 50% of the annual tuition fee.  

This is dependent upon completion of an online withdrawal form by UCS. The last date of attendance 
will be the date UCS is notified of the student’s withdrawal on receipt of the online withdrawal form. 
The notification must be received prior to the commencement of the “third liability period” (as defined 
below) in order for the student to incur no further financial liability; and 

 
• students who withdraw during the ‘third liability period’ will be liable for the full year’s fees. 

 

The liability periods referred to above are as follows: 

Exempt liability period   
 
 

1st year undergraduates -Induction week and week 1 
  
2nd & 3rd year undergraduates - teaching weeks 1 & week 2 
 
Post-graduates Induction week and week 1 

First liability period  1st year undergraduates -  teaching weeks 2 to end of autumn term plus 
Christmas break inclusive 
 
2nd & 3rd year undergraduates – teaching weeks 3 to end of autumn 
term plus Christmas break inclusive 
 
Post-graduates - teaching weeks 2 to end of autumn term plus Christmas 
break inclusive.  

Second liability period  Term 2 teaching weeks plus Easter break inclusive  
Third liability period Term 3 teaching weeks plus assessment period, including Easter and 

summer holiday period plus 2nd attempt assessment period in late 
summer inclusive.  

 
 
1.2 Fees - Undergraduate Students 

Undergraduate students who choose to take a Student Loans Company tuition fee loan towards any amount 
of their fees will become liable for payment of annual tuitions fees at three liability dates, which will 
correspond to the term start date for that student’s course as follows: 
 
• exempt liability period: no liability if a student withdraws within the exempt liability period; 
  
• first liability period: 25% of the annual tuition fee will become payable two weeks (including Induction 

Week if applicable) after the start date for the first teaching term of the course; 
 
• second liability period: 50% of the annual tuition fee will become payable on the start date of for the 

second teaching term 2 of the course; and 
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• third liability period: 100% of the annual tuition fee will become payable on the start date of the third 
teaching term of the course.  This will include any part of the fee in respect of any assessment period 
for the course and/or the subsequent vacation period (which may include a second assessment 
attempt). 

 
1.3 Fees - Postgraduate students 

No refund will be made to a postgraduate student who pays the full tuition fee for an 18-month Postgraduate 
Master courses at the commencement of the programme but who then withdraws during the third liability 
period in the first academic year of study, unless: 
 
• the student leaves prior to commencing the dissertation element of the course, where a refund for the 

60 credit dissertation will be made.  See further the above table for the relevant liability period dates; 
 
• refunds relating to tuition fee loans will be administered as indicated above; and 
 
• refunds for unit/credit fees will be applied as above. 
 
 
1.4 Fees - Supplementary 

Refund requests, evidence and payment timescales 
Students must request a refund using the relevant UCS withdrawal, suspension and transfer form. UCS will 
acknowledge the request within five working days.  
 
UCS will normally process approved refunds within 15 working days of the written decision. Refunds will 
normally be paid to the original payer using the original payment method.  
 
Where fees were paid by the Student Loans Company, a sponsor, employer, bursary provider or another third 
party, UCS will refund that payer directly. If more than one party paid, UCS will refund each payer in proportion 
to their original payment. UCS may offset a refund or compensation payment against an outstanding debt 
where this is lawful, fair and proportionate. UCS will explain any offset in writing. 
 
All refunds that fall due will be refunded, where possible, using the original method of payment. Card 
payments will be refunded to the original card, bank transfers will be refunded to the account that was 
originally debited. 
 
If a student is of UK/EU or international fee status and the payment of tuition fees was split between more 
than one payee, the tuition fee and any refund due will be made in proportion to the original split.  However, 
if a student receives a UCS Bursary, the full bursary granted will contribute towards the tuition fee due, before 
any self-fees and respective refunds are made to a student. 
 
If a Crown Dependency student (students from the Bailiwicks of Guernsey or Jersey or the Isle of Man) 
withdraws or suspends studies and the student is part self-funded and part funded by the relevant Crown 
Dependency, then the student/parent contribution to fees will always be used first.   
 
Students who wish to temporarily suspend or withdraw from their studies should notify their tutor and 
complete the online suspension form. Students can suspend their studies for up to one year, with the option 
of a further year in exceptional circumstances with the agreement of the Dean of Higher Education.  Full details 
can be found in our Regulations for Withdrawal and Suspension of Studies policy which can be found here 
https://www.sparsholt.ac.uk/policies-reports/ and only when this official request has been received will the 

https://www.sparsholt.ac.uk/policies-reports/
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withdrawal be processed and UCS records amended.  The official date of withdrawal or suspension of studies 
date will be the date UCS is notified of the student’s withdrawal by the student’s completion of the online 
form. 
 
UCS will recalculate students’ tuition fees when they transfer course in the same mode of study or suspend 
from their programme of studies, based on the liability periods and annual fee charged. See the above table 
for the liability period dates.  Tuition fees are not recalculated when students are suspended from a unit, or 
units, of studies. 
 
Cancellation of a course by UCS will generate an automatic full refund of any fees/deposits paid in advance. 
 
Where student fees are paid through a sponsor, the student will remain liable for the payment of fees should 
the sponsor cease paying following withdrawal. 
 
Where a student is excluded from a course, they will be charged tuition fees up until the week of their 
exclusion date. 
 
1.5 Accommodation 

The Sparsholt College Group’s Cancellation and Refund Policy sets out the policy and fees which apply to UCS 
students who vacate their accommodation, for whatever reason, at the Sparsholt campus or at Burma Road.  
The policy is available at https://www.sparsholt.ac.uk/policies-reports/ 
 
2. Compensation 

 
2.1 Course Cancellation 
 
In the event of cancellation of a course prior to enrolment, a student who has confirmed the college as their 
first choice on UCAS, will be entitled to compensation for course-related additional expenses 
https://www.ucsparsholt.ac.uk/student-information/fees-finance/ incurred in anticipation of enrolment. The 
applicant will be required to provide evidence of purchase for the purchases and compensation will be limited 
to those items listed for the relevant course “Additional Course Related costs”. 
 
Sparsholt College Group, incorporating UCS, has been established over many years and has consistently 
demonstrated strong financial and academic health which means that the overall risk of it cancelling a course 
is very low: historically this has never happened within the delivery of a course. UCS will normally “teach-out” 
existing students to ensure that they are able to complete their programmes. 
 
In the event of cancellation of a course where continuation of study is not possible and the student opts to 
transfer to another provider, UCS will provide proportionate, reasonable and fair compensation to cover 
additional: 
 
• fees that are incurred as a result of the transfer; 
 
• travel and accommodation costs that are incurred as a result of the transfer; 
 
• course related expenses (directly related to the course of study) that would not have been incurred if 

continuation of study had been possible at UCS; and 
 
• childcare costs incurred as a result of the transfer. 
 

https://www.sparsholt.ac.uk/policies-reports/
https://www.sparsholt.ac.uk/policies-reports/
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In these circumstances, UCS will also continue to provide bursary support for any student already in receipt 
whilst at UCS. 

 
Liability for additional fees, transport, accommodation and additional course related expenses will be limited 
to the number of years of study outstanding at the point of transfer from the course that the student was 
enrolled on at UCS. 
 
In the event of cancellation of a course where continuation of study, or transfer to an another provider is not 
possible, UCS will provide a proportionate, reasonable and fair refund for course fees, travel, accommodation 
costs, additional course related costs and childcare costs that have been incurred during the: 
 
• first year of study when cancellation occurs within year one; 
 
• second year of study when cancellation occurs within year two but in this case will also award a 

Certificate of Higher Education (CertHE, 120 credits); and 
  
• third year of study when cancellation occurs within year three but in this case will also award a 

foundation degree (FdSc, 240 credits). 
 

In these circumstances, UCS will also: 
 

• compensate the student for any demonstrable and reasonable maintenance costs whilst engaged in 
study as a registered student of UCS, during the year in which cancellation occurred.  However, any 
general living expenses and related costs that would have been incurred if the student had not attended 
UCS will be taken into account and deducted from any amount paid; 

 
• compensate for ‘lost time’ during the year within which cancellation occurred with liability limited to 

the minimum wage (current at the time of cancellation) per hour for an academic year of 30 weeks and 
40 hours per week; 

 
• provide compensation for the loss of a quantifiable and definite opportunity if it can be demonstrated 

that a student, for example, had a job offer that was dependent upon completion or completion within 
a certain time period. 

If UCS is unable to facilitate the continuation of study, then it will also refund the tuition fees that it has been 
paid for the uncompleted qualification on the basis that: 
 
• students are in receipt of a tuition fee loan from the Student Loans Company then repayment will be 

made to the Student Loans Company; 
 
• students have paid their own tuition fees then refunded fees will be paid directly to them;  
 
• a sponsor has paid the tuition fee then the refunded fees will be paid directly to the sponsor; 
  
• tuition fees have been paid by a combination of the above, refunded fees will be paid pro-rata. 
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2.2 Complaints 
 
Where UCS identifies that a student has been adversely affected by UCS action or inaction, it will offer a fair 
and proportionate remedy. Remedies may include a refund, compensation, apology, explanation, practical 
action, reconsideration of a decision, correction of a record, additional learning opportunity or procedural 
change. UCS will consider the student’s circumstances, the seriousness and duration of the impact, actual 
financial loss, distress, inconvenience, delay, lost opportunity and any reasonable steps taken by the student 
to reduce the loss. 
 
Students must normally raise concerns under the UCS Complaints and Feedback Policy in the first instance.  
The UCS Complaints & Feedback Policy is available at https://www.sparsholt.ac.uk/policies-reports/ 
 
3. Appeal Procedure 

Students wishing to appeal should follow the UCS Appeals Policy which is available at 
https://www.sparsholt.ac.uk/policies-reports/ 
   
 

https://www.sparsholt.ac.uk/policies-reports/
https://www.sparsholt.ac.uk/policies-reports/
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